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No Power

SYMPTOM: Doesn’t power ON. It is likely to occur under low temperature. Can recover by
unplugging and then plugging the AC cable back in.

CAUSE: Product lot with serial number “Txxxxx8XZ” have been found that some of them won’t
power on due to CPU error caused by clock line noise from the unevenness of the A/D
converter on the DSP board.

SOLUTION: By removing C411 chip capacitor from the DSP board, clock line noise will be reduced
and prevent CPU error.

SERVICING: Regardless of the symptom, check and remove C411 from all units sent in for service.



